
DUE DILIGENCE POLICY - REFINING CUSTOMERS 

Purpose of Policy 

ABC Refinery ("ABC") is committed to the conduct of its business to the highest standard to ensure  that all 
precious metals come from legitimate and ethical sources and do not contribute to conflict,  human rights 
abuses, bribery, direct or indirect support to illegitimate non-state armed groups, non- compliance of taxes 
fees and royalties to government, terrorist financing practices, money laundering or material breaches of 
environmental or health and safety legislation. 

This Due Diligence Policy ("Policy") and ABC's practices for handling precious metals are consistent with 
Australian regulatory requirements. ABC further meets the strictest industry requirements relating to 
compliance, anti-money laundering, terrorist financing and dealing in conflict minerals as laid down in the 
OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict Affected High 
Risk Areas and accompanying Gold Supplement together with the London Bullion Market Association 
Responsible Gold Guidance. 

Due Diligence Application Process 

Each new customer requesting services from ABC is required to complete the refining application. The 
completed application form together with documents ("Due Diligence File") is provided by the Relationship 
Manager to the Compliance Officer for review. The Compliance Officer reviews the Due Diligence File and 
assesses if it is adequate. Only complete Due Diligence Files may be accepted for con sideration.  The 
Compliance Officer may request additional documents or information if necessary. The Compliance Officer 
further performs a search of the UN Sanction list to confirm no Customer representative nor shareholder is 
listed. 

Know Your Customer Assessment 

Each customer must be subject to the following verification procedures: Public Register searches in their place 
of incorporation (including stock exchange checks in respect of listed entities); Beneficial  Ownership Review 
for shareholders for significant shareholders; Mining Licence checks; International Sanctions and Politically 
Exposed Persons (PEPS) checks; AML/CTF compliance checks; Major Media Outlet/Reuters checks in 
respect of the customer, UBOs, senior management and proposed authorised signatories; Environmental 
Compliance reports review; Evidence of compliance with relevant WHS and anti-slavery laws; Cyanide 
Certification checks. 

Responsible Supply Chain Risk Assessment 

Once the Compliance Officer determines the Due Diligence File contains sufficient information for a 
decision to be made, the Compliance Officer assigns a risk profile rating (low,  medium,  high or extreme) 
to the file using the ABC Refinery matrix. For all customers deemed to be "high risk" and "extreme risk", 
enhanced due diligence shall be performed. Enhanced due diligence includes the completion of a physical 
site visit by an ABC representative and completion of a report. 

Customer Approval 

Once a risk profile r a t i n g  h a s  been allocated, t h e  Supply Chain Assessment Form is completed and the 
file submitted to the appropriate person for consideration. Each Due Diligence File shall either be "approved" 
or "rejected" for business on the basis of ABC's risk-based approach to due diligence.  No new customer may 
be approved for business until they have been subjected to ABC's Due Diligence Process. 



 
Responsibility 

 
The Compliance Officer is responsible to oversee the due diligence process with the support of the ABC’s 
Compliance Committee. Senior Management retains the ultimate control and responsibility for  the supply 
chain. Senior Management will carefully select and supervise the Compliance Officer and give him/her the 
necessary means to perform his/her duty. Senior Management should approve each new supply chain 
assessed as “high” or “extreme risk” and should revisit each year the decision  whether to continue with these 
business relationships or not. The Compliance Committee shall provide Senior Management with a report and 
its recommendation of whether a "high" or "extreme risk" customer should be approved each year. 

 
Gold Traceability 

 
Once approved for business, each Customer is assigned with a unique customer identification number. Each 
lot received from the Customer is assigned with a sub-identification number before the gold-bearing material 
is processed for refining. 

 
On-going Customer Due Diligence & Monitoring 

 
Once the Customer has been approved, all ABC Refinery employees that have contact with the Customer 
have a duty to report any known change in information contained in the Due Diligence File, or any suspicious 
information, to the Compliance Officer in accordance with ABC’s Whistleblowing Policy. 

 
Modification to Due Diligence File 

 
All modifications regarding the Customer including bank account, legal representation, legal structure etc, 
shall be submitted to the Compliance Officer. The Compliance Officer shall submit the modification request 
for approval by the appropriate party with ultimate responsibility for the Customer. 

 
Inactive Customers 

 
In the case of customers who have been inactive for one (1) year, the Due Diligence File must be updated, 
validated and resubmitted for approval should they elect to recommence business. 

 
Due Diligence Document Retention 

 
All due diligence files must be maintained in a safe and secure manner and for a minimum of seven 
(7) years following the end of the fiscal year (30 June) after business ceases. This applies to both approved 
and rejected customers. 

 
Sustainability and Responsibility 

 
Sustainability encompasses how ABC Refinery conducts its business through a commitment to an ethical 
supply chain, a pursuit of workplace health and safety, minimizing ABC's impact on the environment and 
maintaining ABC's reputation as the leading refinery in Australasia. 

 
The Due Diligence Policy reflects ABC's Sustainability and Responsibility Charter which is reviewed monthly by 
the Internal Compliance Committee. 

 
 
 
 


