
 

 

 
 
 

Account Executive - Jewellery  
 

Pallion is the largest precious metal services group in Australasia and a top 5 private group 
of companies in Australia.  This global organisation operates facilities throughout Australia, 
Hong Kong and mainland China. 
 
Both our people and team culture define Pallion's Success and future and we currently have 
an exciting opportunity for an Account Sales Executive- NSW/ACT to join the National Sales 
team. 
 
This role is based in the field working alongside clients in increasing sales of existing 
services, enhancing customer experience and capitalising on optimisation of Pallion 
Services. The key function to this role is business development to drive sales performance in 
the territory making Pallion the first choice in Jewellery manufacturing and precious metals. 
 
This role involves the incumbent:  
 

- Conducting regular visits to all clients within a territory ensuring sales and service 
goals are met and building business relationships.  

- Build strong relationships with clients to ensure that we are the first contact for all 
Jewellery Manufacturing and Precious Metal services. 

- Work closely with the National Manager and state team to devise the annual strategy 
to increase sales with existing clients and also acquire new clients through service 
and delivery standards. 

- Promote the Pallion brand and presence across the state to increase market 
awareness and drive sales forward.  

- Comply with sales budgets and targets by working proactively to secure monthly 
sales targets. 

- Assistance with the preparation of business reports, including but not limited to 
budgets, sales, costs reports etc. 

- Preparation of presentations, proposals and sales contracts in accordance with 
Pallions' commercial offering. 

- Assists with the development and maintenance of sales materials and dissipation of 
market intelligence to improve competitive position. 

- Maintain a 'customer centric' approach by ensuring customer issues and concerns 
are resolved effectively and efficiently. 

- Participate in marketing events such as seminars, trade shows, road shows and 
other company related events, acting as an ambassador of the Pallion brand. 

- Coordinate shipping schedules and delivery of merchandise and services. 
- Communicate new product and service opportunities, special developments, 

information, or feedback gathered through field activity to appropriate company staff. 
- Maintain an awareness of supply chain / stock levels to ensure correct expectation 

levels are communicated during the sales process. 
- Manage, maintain and increase central database of client profiles. 

 



 

 

What we are looking for: 
 

- Must have a proven track record of sales within the Watches, Jewellery or Precious 
Metals industry. 

- A positive 'can do' attitude, and a team player 
- Superior sales capability to build positive rapport and enhance brand standards 
- Proven success in growing existing customer base, and prospecting new clients. 
- Ability to set and deliver sales goals demonstrating consistent growth. 
- Highly organised with exceptional communication skills. 
- Exceptional attention to detail in all tasks. 
- Current NSW Drivers Licence 

 
What's in it for you? 
 
An inspiring company culture where you are empowered to create, implement and see the 
results of great initiatives using your own ideas. 
 
A market leading company that is advancing technology, delivering exceptional services and 
pioneering efficiency in the field of Jewellery and Precious Metals manufacturing. 
 
This role is Monday- Friday and will have you working in the field four days per week, with 
Pallion providing you with a company car and card for expenses. The role provides flexibility 
for the incumbent to build their territory, and allows a sales professional to excel through a 
strong bonus structure set in place to ensure customer standards are exceeded.   

 
To apply, send your CV to jenny.tran@pallion.com 


