
Position Description  
 

 

 

Position Title:  CAM Technician 

Reports To (title):  CAM Team Leader, General Manager and Global Manager Finished Jewellery 
Manager 

Date Reviewed: 200317 

Department: CAD/CAM 

Department Information: The CAD/CAM Department is responsible for the customer service design, creation 
and both CAD and CAM designs for the Palloy’s Jewellery business within Pallion.  

Company Information:  

Pallion is the largest precious metal services group in Australasia and a top 5 
Australian private group of companies. This multi-national group operates facilities 
throughout Australia, Hong Kong and mainland China. Pallion designs, manufactures 
and distributes precious metal products and related services. Pallion entities offer the 
following services: Bullion; Refining and Minting; Casting and Jewellery; Fabricated 
Metals; Findings and Vaulting.  

Mission Statement  
To use our extensive experience in precious metals to become the world’s leading 
precious metal services group delivering tangible business results to our clients. We 
strive to build long-term relationships based on mutual trust and respect.  

 

1. Objective of the Role 

1.1 Act as a key member of the team ensuring effective management and completion of CAM production work 
to meet deadline requirements and customer needs.   

1.2 Ensure that the designs and moulds created meet the customer’s needs; ensuring exceptional service is 
provided on behalf of the Pallion brand.  

1.3 Working alongside and liaise with the CAD, CAM and production teams regarding production and client 
requirements. 

 

2. Key Performance Requirements and Duties:                                      

2.1 Completing CAM customer service, working with the team to ensure efficient delivery of all processes and 
workload.  

2.2 Assistance with quality control of CAM work. Ensuring that the delivery meets industry and customer 
standards and customer.  

2.3 Assistance and completion of CAM administration duties, including daily customer service management. 

2.4 Review CAM preparation requirements as required after CAD. Ensuring that full detail is provided, 
documented, logged accordingly to meet the timeframes and specification required.  

2.5 
Daily monitoring and customer service of client requests, ensuring prompt responses that meet customer’s 
needs. Ensure process improvements methods are put in place to delivery exceptional service internally 
and externally.  

2.6 Completion of drawings and machine maintenance as necessary.  

2.7 Preparation of CAD/CAM models for rapid- prototyping where required. Preparation of files for printing and 
loading machines for daily prints.  

2.8 Provide daily maintenance for all prototype machines and communicate and handle service related issues 
and concerns.  

2.9 Working with the CAD and customer service team to deliver all individual jewellery work as per Pallion 
standards.  

2.10 Review and updating the CAM training manual for the team. Undertake continuous review and research to 
ensure creations are functional, commercial and aesthetic in nature.  

2.11 Ensure CAM traffic management completion and that CAM production is cost effective and meets deadlines 
set. Monitor processes and adjust schedules or requirements as per needs of the business.  
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3. Organisational Values and Vision 

3.1 Best: In everything we do, only the best will do 

3.2 Value: We give our clients the best value product, not necessarily the cheapest product 

3.3 Determined: We are adaptable and persistent. Nothing is too difficult and everything is achievable  

3.4 Nimble: We are agile and progressive. We constantly strive to stay abreast of innovation, industry changes 
and progress.  

3.5 Trust: We are the industry’s trusted partner 

3.6 Family: An inclusive collaborative approach to our work, our team and our clients, encouraging personal 
excellence and respect 

3.7 Investors: We invest in the future of the industry through our contribution to the education of our people 
and our clients 

3.8 Vision: Employment with a Pallion company demands our staff, suppliers and employees conduct 
themselves in a way fitting and positively supporting our company wide values and mission statement 

 

4. Qualities and Competencies Required 

4.1 Time Management and ability to change priority at short notice with high workflow output 

4.2 Great attention to detail and dedication to achieving the best results by being proactive and creative with 
improvement ideas 

4.3 Exceptional organizational skills including the ability to follow a work flow and manage multiple priorities 

4.4 Work well within a fast paced work environment 

4.5 Excellent customer service skills 

4.6 Self-motivated and proactive approach  

4.7 Display excellent communication skills both written and verbal  

 

5. Basic Qualifications Required   

5.1 At least 5 years of previous relevant work experience 

5.2 Industrial design degree or suitable TAFE qualification 

5.3 Good knowledge of CAD/CAM programs including RHINO 

 
 

 


